COI'VIALIEHUME OB YPOBHE OBCJIY KUBAHMUS (SLA)
r. HoBocubupck 09 centsiOpst 2025 .

Hacrosmee Cormamenne 06 ypoBHe ooOcuyxuBanus («Cormamenuey, «l[lomoxenuey», SLA) sBusercs
HeoTheMIIEMO YacThio JloroBopa Ha okazanue ycuyr (JloroBop), comepikaimiero ykazaHue Ha HaCTOsAIIEe
Cornamenue, mexay OBILIECTBOM C OTPAHUYEHHOU OTBETCTBEHHOCTBIO «JTIATA XOJIJI»
(zapeructpuposano 27.01.2015 r. MexpaiionHo# uHcneknuein denepaibHOi HaJIOroBOH Ciryk0b1 No7 110
Jlennnrpanckoir obmactu ¢ OI'PH 1154705000120, MHH 4705066520, pacmofio)KeHHOE IO alpecy
630099, HOBOCUBHUPCKASA OBJIACTD, I.O. 'OPOJL HOBOCUBHPCK, I' HOBOCUBUPCK, VYJI
OPJIKOHUKUA3E, 3. 38) («Mcnonnutens», «Onepatop») U 3akazunkoM (Taxke «llombp3oBaTensy) n
orpezensieT HAOOp TapaHTHPYEMBIX IapaMEeTPOB KadecTBa YCIYTH M yCTAHABIMBAET TapaHTHPYyEMBbIC
napameTpbl, yCIOBHs, naromue npaBo 3aka3uuky (Ilonp3oBaTenio) Ha momydeHHe nepepacyéra, a Tak ke
OINMCHIBACT MPOLEAYPBI, CBSI3aHHBIE C OTCYTCTBHEM YCIYyT, CEPBUCHOH MOJACPKKU, IPOBEIACHUEM
TUTAHOBBIX M aBaPUITHO-BOCCTAHOBHUTEIHHBIX PadoT.

Hacrosimee Cornarienue pa3melnieHo B cetu «MHTepHe™ o aapecy: https://cortel.cloud/sla/dh.
Obs3aTenbHbIM  ycnoBHeM okazanusi Mcmomaurenem (Omepatopom) Ycayr sIBISIETCS NPUHATHE U
cobmoaenue 3akazunkoM (Ilonp3oBaTenem) TpeboBanuii n monoxxkeHui Hactosimero CornamieHusl.

1. TepMuHbI U onpeiesieHUs

Service Level Agreement i SLA (cornaiieHue 00 ypoOBHE CEpBHCA) — ONPEICIISAIONICE MMapaMeTphbl
KauecTBa W YCIOBUS MPEIOCTABICHUS Y CITYTH.

SA, Sewice Availability (moctymHOoCTh YCIIyTH) — 3TO OTHOLICHHE KOJIMYECTBa MUHYT B OTU€THOM
nepuoJie, B TEYEHHE KOTOpPOro Yciyra Oblia JOCTYIHA, K OOIIeMy KOJIW4ecTBYy MUHYT B OT4éTHOM
TIeproJie, BRIpAXEHHOE B TIpolleHTax. B memsax ompenenerus JlocTymHOCTH YCIyru B pacu€T He OepyTcs
COTJIACOBAHHBIE MEPUOBI HEAOCTYITHOCTH Y CIIYTH.

OT4eTHBIN IEPUOJ — KaJCHAAPHBIN MECSIII.

CepBucb — Ha0Op YCIyT, ONpeaenEéHHbIX B JIoroBOpe, TOCTYIMHBIX K TOTPEOICHNTO0 3aKa3qHKOM.

2. OnpenesieHue HEUCTIPABHOCTH M HEIOCTYITHOCTH

[Tog HeucmpaBHOCTBIO TOHUMAETCS COCTOSIHUE JOCTYMHOCTH HCIOJB30BAHUSI CEPBUCOB, KOTOPOE HE
o0ecrevrnBaeT Wi MOXKET MIPUBECTH K HAPYIICHUIO TAPAHTUPYEMBIX ITAPAaMETPOB KaueCTBa YCIYTH.

[lon HEZOCTYHMHOCTBIO TIOHUMAeTCS COCTOSIHHE YCIyrH, Korzaa 3aduKCHPOBAHO NPEpHIBAHHE B
TIPEIOCTaBIICHUN Y CIIYTH, Y CIyra HE MOXET OBITh OKa3aHa.

HenocrymHocTh Ycenyru, BeI3BaHHAS 000N U3 MEPSUUCIICHHBIX HIDKE MIPUYUH, HE SBIIICTCS OCHOBAHHUEM
JUTSL 3asIBJICHUS 3aKa3UMKOM CBOMX TPaB Ha MOJIYYCHUE MepepacuéTa OmiaThl Y CIyTrH:

. IIpoBeneHme TUTAHOBHIX M HEOTJIOKHBIX PEMOHTHEIX padoT, B CIydae eCiau paboThl IPOBOASITCS C
COTJIaCOBaHUEM U B CPOKH, ONpeenEéHHbIe HacToAuM CornameHuem;

. IlepepriBBl B OKa3aHUM Y CIYTH, BHI3BAaHHBIC COTJIACOBAHHOW ¢ 3aKa34MKOM MPUOCTAHOBKOMW WK
MIPEKpaIICHUEM TIPEOCTABICHUS Y CITyTH-

. IlepeprIBBl B MPEIOCTABIICHUH YCIOYTH, BHI3BAHHBIE YMBINUICHHBIMA WM HEYMBITUICHHBIMU
JEUCTBUSAMH 3aKa34uHKa,

. IlepeprIBBI B NPEAOCTABICHUH YCIYTH M 3QJ€PKKA B BOCCTAHOBJICHHUH PabOTOCTIOCOOHOCTH

VYcenyru, BeI3BaHHBIE OTKa30M HJIH HECITOCOOHOCTHhIO 3aKa3unka OOECHEeYUTh COACHCTBHE COTPYJHHKAM
Ucnonuurens B yCTAHOBICHUU U YCTPAaHEHUU HEUCTIPABHOCTEH;

. IIprocTtaHoBKa Oka3aHus ycayr MCMOMHUTENIEM B CBA3U C HAPYIICHHEM 3aKa3dMKOM IMOJIOXKCHUH
Jorosopa, cornacuo Odepre;
. CuTtyaryu, BO3HUKIIKE M0 TPHYUHE 00CTOSITENBCTB, MPUBEAIINX MPSIMO UK KOCBEHHO, HAIIPUMED,

HAaBOJHCHUA, TOXKapbl, 3CMIICTPSACCHHUA, SMUACMUHN, BOCHHBIC INCPCBOPOTHI, TCPPOPUCTUYCCKUC AKTEHIL,
IrpaXXaaHCKHUE BOJHCHUA, IPUKA3bl WKW HWHBIC aKTbhl I'OCyAJapCTBECHHBIX OpPraHOB, K HEBO3MOXHOCTH
BBIITIOJTHCHUA CTOpOHaMI/I B3aHMHBIX 0053aTEIIbCTB.

3. IIpouenypa B3auMoaeiicTBHSI CTOPOH NPH BbISBJIEHUH HeHUCTIPaABHOCTEH

3.1. B cmydae oOHapyxeHus VcrmomHUTEIeM KaKOW-TMOO HEWUCIIPABHOCTH B OKa3aHUH Y CIYTH,
HcnomauTens perucTpupyeT HEUCIPABHOCTh U MPUHUMAET MEphI MO e€ YCTPaHEHWIO, a TaKKe
HaIpaBIseT YBEeIOMIICHHE 00 0OOHAPY)KEHHOW HEHCITPABHOCTH 3aKa3uuKy He mo3nHee 20 MUHYT ¢
MOMEHTa OOHApYKCHHMs HEHUCIPABHOCTH. YBEIOMIJICHHS HANpAaBIAIOTCA Ha e-mail 3aka3umka,
KOTOpBIN yKa3aH IpH 3akitoueHuu Jforosopa.
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3.2. B yBemomyIcHWH, HalpaBICHHOM 3aKa3dWKy, YKa3bIBacTCS HOMEDP 3apeTUCTPHUPOBAHHOM
HEUCTIPABHOCTH, BpeMsl €€ 00HAPYKEHUS C KPATKUM OITMCAHUEM, TNIAHUPYEMbIE CPOKH YCTPAHCHUS
HEUCTIPABHOCTH.

3.3. B cmydae oOHapykeHHS 3aKa3dMKOM KaKOH-THOO HEHUCIPABHOCTH IIPH OKA3aHWHM Y CIYTH, OH
WHGOPMUPYET O HAJIWMYUU HEUCIPABHOCTH 3aKa3uyWKa MO KOHTAKTHBIM JaHHBIM, YKa3aHHBIM B
Paznene KonraktHas mupopmarus B JloroBope. MH(bopMaius MoXeT OBITh MPEOCTABICHA IO
JJICKTPOHHOH TIouTe WM TeledoHy Topsuedt IuHUW VICTIONHHTENS, C  IOCICAYIONTAM
B3aMMO/ICUCTBUEM Ha 3JIEKTPOHHBIN aJIpec OTIPABUTEINS.

3.4. UcnomHuTenb perucTpUpyeT HEUCHPABHOCTh u coobmiaer Homep 3asBku (Trouble Ticket),
NPUHUMAET MEPhI 10 e€ JIOKATU3AIMY U YCTPAHCHUIO. Y CTpaHeHNE HEHCIIPABHOCTH JIOJKHO OBIThH
3aBepiieHo B TedeHume 60 MuHyT mocnme e€ peructpanuu. llo OKOHYaHWM yCTpaHEHHUS
HEUCTIPABHOCTH 3aKa3unKy HampasysieTcs e€ KpaTKoe OIMMCaHue, TUIAHUPYEMOE BpeMs YCTPaHCHHUS,
a Takke cooOmaercs KOHTakTHeIM Homep W DUO numa, KOOPAMHUPYIOUIETO YCTpaHEHUE

HEUCTIPABHOCTH.
4. IMpouenypa ycTpaHeHUs] HEUCIIPABHOCTEN U MPOBeJEHNSI PEMOHTHBIX padoT
4.1. Ilocme BbIsBIEHHS HeEWCHpaBHOCTH McrmomHuTeneM 3aka3unkoM, VICTIOTHWTENh MPOBOIUT

nuarHoctuky. Vcnonmaurens nHbopMupyeT 3aka3zdynka O XapakTepe HEWCIPAaBHOCTH, MPUHSITHIX
Mepax, IPeaNOI0KHUTEIBHBIX CPOKaX BOCCTAHOBIIEHUS pabOTOCIIOCOOHOCTH CEPBHCOB.

4.2.  HeucnpaBHOCTh CUHMTaeTCs YCTPaHEHHOW, KOTJA CEPBUCHI TOTOBBI K OKCIDTyaTallMd W WX
XapaKTePUCTUKHA COOTBETCTBYIOT rapaHTHPOBAHHBIM VICTIOTHHUTENIEM MapaMeTpam.
43. B cnyuae HeBO3MOXHOCTU VCHmONHUTENsS YCTPaHUTh HEUCIPABHOCTH B CPOK, YKa3aHHBIA B

YBenomnennu, oH 00s3aH TpoWH(POPMHUPOBATh 3aka3unWka HE Mo3aHee, 4eM 3a 30 MUHYT 10
HCTEUYEHUS 3TOTO CPOKa.

4.4.  YcTpaHHMB HEHUCIPABHOCTD, VcronmauTens B TeueHne 30 MuHyT HHPOpMUpPYeET 00 3TOM 3aka3umKa
C YKa3aHHEM BpPeMEHHU (haKTUYECKOTO BOCCTAHOBIICHUS OKa3aHUs yciuyru. B Teuenue 24 yacos ¢
MOMEHTA MOJTy4eHUs] HHPOpPMAaIUU 00 YCTpaHEHHH HEUCTIPAaBHOCTH.

5. IIprnopuTeThl HeMCNIPaBHOCTEH N TeXHUYeCKas MOJIePIKKa

5.1.  HewcnpaBHOCTH MOApa3AesAIOTCS HA YETHIPE IPHOPUTETA IO CTENIEHW CPOYHOCTH MX YCTPaHEHUS:
IlepBbIif TPHOPUTET: aBapusi — IIOJHOE NPEPhIBAHUE B MIPEJOCTABICHUN Y CIIyTH, IPOJOKUTEILHOCTHIO
6onee 10 munyT, BRI3BaHHOE HencnpaBHocTsiMH Ha cetn TUJIM oGopynoBannu McronmHures.

Bropotii mpuopuTeT: npeaaBapuiiHOE COCTOSIHUE — NEPHOANYECKH BOZHUKAIOIINE IPEPHIBAHUS B OKa3aHUN
Yenyru, npoaoKUTETFHOCTRIO He O6osee 10 MUHYT, BO3HUKAOIINE C TIEPHOIUIHOCTEIO He Oojiee 1 pa3a B
Jac.

Tpernii mpuopuTeT: r00BIE BO3HHUKAIOIIME HEUCIPABHOCTH, HE TMPHBOAALIMNE K NPEPHIBAHUIO
IIPENOCTAaBICHUsT YCIyrd, HO BIMAIOLINE Ha MapaMeTphl KadecTBa CEpBHCA, NPH KOTOPBIX HapaMeTphbl
YCIIYT'H HE COOTBETCTBYIOT TPEOyeMOMY KauecTBY 0OCITyKUBaHHUS.

YetEpThiii mpuopuTeT: 00panienus KirenTta no TeXHUHUECKUM BOIIPOCaM, CBA3aHHBIM C IPEOCTaBICHUEM
VYemyry, 3a HCKIIIOYeHneM 00palleHuil M0 HEMCIIPABHOCTSM IIEPBOT0, BTOPOTO M TPETHETO MPUOPHUTETOB.

5.2.  TIpomoymKHUTENbHOCTh YCTPAHEHUS HEUCIPABHOCTH, a TaKKe MEPUOAMIHOCTh WH(DOPMHUPOBAHUS
Hcnomautenem 3aka3unka o X0J¢ YCTpAaHSHHsI HEUCTIPABHOCTH, YKa3aHbl B Ta0mureNel.
Tabsuia [TponOmKUTENBHOCTh YCTPAHCHHSI HEUCIIPABHOCTH:
IlepuognuHoCTb
TIpOROmKHUTENb- | 11y o pvmpoBaHTST Bpewmst
ITpuopurer Orncanue CTH(;CTB 3akazuuka o Xoz1e poBeaeHUs padboT
YCTPaHCHIA YCTpaHCHUA (MectHOe Bpems)
HEUCIPaBHOCTH HEUCTIPABHOCTH
aBapust — MOJIHOE
MIpepbIBaHNe B
MPeIOCTaBICHUNA Y CIIYTH, Ilo 3anpocy
. MIPOAO0KUTEITBHOCTHIO 3aka3z4yMka W 10
ITepBriit 1o 4 gacoB Kpyriocyrouno
6omee 10 MUHYT, BEI3BAaHHOE (dakry
HEUCTIPABHOCTAMH Ha CETH yCTpaHEeHHS
TUIIN 000pya0BaHUN
Hcnonnurens.




Bropoii MpeJaBapuitHOE COCTOSAHUE 1o 8 JacoB Ilo 3ampocy Kpyriocyrouno
MEPUOANYECKU 3aka3uuKa ¥ 10
BO3HHKAIOIIUE MPEPHIBAaHUS (hakry
B OKa3aHUHU Yeayru, yCTpaHEeHHS
MIPOAOJDKUTENBHOCTEIO  HE
Oonee 10 MUHYT,
BO3HUKAIOIIHE c
MIEPUOINIHOCTRIO HE OoJree
1 paza B 1 yac.
Tpetuit JII00BIE BO3HUKAIOIIHUE
HEUCTIPAaBHOCTH, HE
TIPUBOISINNE K
NpEepHIBaHUIO
NpeAOoCTaBICHUSl Y CIYTH, Ilo 3anpocy
HO BITUSIIONIHE Ha 3akaz4mKa u 1o
10 24 gacoB Kpyrnocyrouno
napameTpbl KayecTBa (akTy ycTpaHeHHs
cepBuca, TMPH  KOTOPBIX HEHCIIPaBHOCTH
mapaMeTpbl  YCIIyTH — He
COOTBETCTBYIOT
TpeOyemMomMy KaueCTBY
00CITy>)KMBaHWSL.
obparmenuss 3aka3dmKa I10
TEXHHYECKUM  BOIIPOCAM,
CBSI3aHHBIM c
ITo 3ampocy
MPEJOCTaBICHUEM Y CIIyTH,
" N 3aka3uuka u 1o
YerBEpThd | 32 HCKJIIOUYEHUEM 1o 72 d9acoB Kpyriocyrouno
N (bakTy ycTpaHeHUs
oOpamieHuit o
HEUCTIPAaBHOCTH
HEHCIIPaBHOCTSIM TIEPBOTO,
BTOPOTO u TPETHETO
PUOPHUTETOB.
5.3, Vciuyru u TexHUYECKas MOAJEPHKKA OKA3BIBAIOTCS B pexuMe «24X7» - 24 yaca B CyTKH, 7 JHEH B
Heneno, 365(6) mHel B TOxy.
6 YcioBus IpefocTaBJIeHNS NlepepacyeTa

6.1.  Pacuér goctymHocTH

HoctymaocTh Yemyrn (SA) — pacCunuTBIBacTCS, KaK OTHOIIICHUE PA3HUIIBI MEXIY OOITUM BpeMEHEM
MPEIOCTABIICHYSI YCIIyTH B TeueHHue OTYSTHOTO MepHojia OKa3aHUs Y CIIyTH U CYMMapHOM
MPOJOJDKUTENBHOCTBIO IEPUOIOB HHIIMICHTOB, Ipou3oleAmnx 3a OT4eTHBIH nepro, kK 00meMy BpeMeHH
MPEOCTaBIICHUS YCIYTH B TeueHue OTUYETHOTO Meproa.

Oomee Bpemi — X (IIpoaoDKHTEIPHOCTD IEPHOJOB HHITHACHTOE)
A= *100% .rme

Obmee Bpema

A — nocrynHOCTh yenyra (%)

Ob6miee BpeMst - 001Iast TPOAOHKUTEIIEHOCTE PEIOCTABICHHS YCITyTH 32 OTYETHBIN TIEPHOI.

Y (ITpoJOIKUTENHHOCTh TEPUOJOB HWHIWACHTOB) - O0INAs TMPOJOJDKUTEIBHOCTh IIEPEPHIBOB B
MPEJOCTaBICHUN Y CIIyT U UHIUACHTOB MEPBOr0 M BTOPOro mpuopurera (Tabmuna 1), mpon3omeanmx 3a
NepuoJ U3MEpEeHus Y CIIyTH.

6.2. I'apanTHpyeMoe 3HaueHHEe MapaMmerpa «JloCTymHOCTh YciIyru» cocTaBiseT He MmeHee 99,594%
(IeBSHOCTO AEBSITH UEIBIX MATh JECATHIX IIPOLIEHTa) B MECSAL, B TEUSHHE BCETO CPOKA JEHCTBHUS HACTOSIIIETO
Cormamenus. YkazaHHoe 3HadeHue JlocTymHOocTH  YCIOyrd  pacmpocTpaHsSeTcs Ha  YCIyTH,
npeocTaBisieMble McromHuTeneMm.

6.3. B ciiyuae ecnu rapantupoBaHHasi JloCTYmHOCTh YCIyrd HE COOTBETCTBYET YKa3aHHBIM BEMUYMHAM,
3aka34uK UMEeT MPaBoO Ha MepepacuéT eXEMECSIHOTO IUIaTeXka 10 KaXKI0HW U3 MPEe0oCTaBIsSEMbIX Y CIIyT,
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M0 KOTOpOH 3a(MKCHPOBAHO OTKJIOHEHHWE TapaHTHPOBAHHOTO 3HaueHUs mapamerpa. llepepacuer
OCYUIICCTBIISCTCS A KaXKI0U Y Clyru.

6.4. Cxema mepepacuéra exeMeCsIUHOTO IIaTexa npejacrasieHa B Tabmmie Ne2,

Ta6mmma Ne2 Cxema mepepacuéra eXXeMeCTIHOTO TIaTexa:

TocTyNHOCTD, 0, eReMeCsITIHO epepacyeT e;keMecsIIHOro IIaTe:ka
Toery A) (% Ilepepacué
(% ot erkeMecSTYHOH CTOHMOCTH Y CJIYTH)

a=99.5 0%

99.5>2a>99 3%

99 >a >97 5%

97 >a>95 7%

95>a>92 10%

92% >a 10% +1/720 3a xaxzaeli 4dac IepepblBa B

TpeI0CTaBIeHHH Y CIIyTH

6.5. Pasmep nepepacuéra He MoxeT npesbimath 100%/0 exemecsanoro miatexa 3a Ycnyry. Mcnonsurens
MIPOU3BOAUT MEPEPACUET BCEX EKEMECIUHBIX IIATEKEH, B paMKaxX KOHKPETHOM YCIyrd, Ha OCHOBaHUU
Ta6mmmpr Ne2. Ilepepacd€T oCymecTBISETCS 32 MECSAIl, B KOTOPOM IIPHHATO PEIISHUE O ITepepacuéTe.

7. Paborsl

7.1. 3akazuymk MOXKET TMPOBOJIWUTH IUIAHOBOE TEXHHYECKOE OOCITy)XKMBaHWE, B TOM YHCIIE |
PEMOHTHOHAJAIOYHbIC Pa0OThI, MOJCPHU3AIIUIO WM YCOBEPIICHCTBOBAHUE CETH M O0OPYIOBaHHUS, TPU
MTOMOIIM KOTOPBIX OKa3bIBAIOTCS YCiyru. PaGoThl onmpenensifoTcsl Kak IJIaHOBBIE PEMOHTHEIC palbOThI H
MOTYT BBI3BaTh MEPEPHIBHI B OKa3aHUU Y CIIyTH. BpeMeHHbIe TiepephiBbI B pa0boTe Y CIyru, 00yCIOBICHHbIC
MPOBEJCHUEM IUIAHOBBIX pPEMOHTHBIX padOT, HE paccMaTPUBAIOTCS KaK HEHUCHPABHOCTb WM
HEJOCTYITHOCTh M HE MOTYT CIY)KHTh OCHOBaHHMEM JJIsi 3asBiicHUs VICIONHUTENIeM CBOMX MpaB Ha
MoJTy4eHue rmepepacyéra oriaThl.

7.2. [1maHOBBIE PEMOHTHBIE PAOOTHI TOJDKHBI IPOBOIUTHCS B COTIIACOBAaHHBIE HHTEPBAIIBI BPEMEHH, B YaCHI
HauMCHbINIEH HAarpy3KH Ha KIMEHTCKHUE CEPBHUCHI U Y cinyrd. HTepBan BpeMeHH, MPEayCMOTPEHHBIN st
MTPOBEJICHYSI TUTAHOBBIX PEMOHTHBIX PabO0T, 3aTParuBarOINX KIMEHTCKUE CEPBUCHI U Y CITyTH, YKa3bIBACTCS
IO MOCKOBCKOMY BPEMEHH.

7.3. HWcmomHutens 00s3yeTCS COrjacoBaTh € 3aKa3uWKOM BpeMs TPOBEICHHS JIOOBIX ILIAaHOBBIX
PEMOHTHBIX PabOT, KOTOPBIE MOTYT BBI3BATh IEPEPHIBBI B NMPEJOCTABICHUU Y CIIYTH, MUHUMYM 3a 48
(cempaecaT nBa) Yyaca 40 Havaja paboT. VMCHOJIHHUTENb HE HECET OTBETCTBCHHOCTH 3a HECOOJIIOICHHE
CPOKOB, €CJIM TaKO€ HECOOJIOACHUE CBA3aHO C TEM, YTO IUIAHOBBIC PEMOHTHBIC paboThl Ha cetu TUJIU
obopynoBanuu VcnomHUTENS TMPOBOAITCS MO TpeOOBaHWIO MMHUCTEPCTBA CBSI3M M MAaCCOBBIX
KOMMyHUKanuid Poccuiickoit @enepanuyu win HHBIX POCCHICKHX TOCYylapCTBEHHBIX OPraHOB WIH
KOMIIETEHTHBIX OPraHOB OTpPaciy TelleKOMMYHWKanuii Poccry B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccutickoit ®eaepanuu.

7.4. B yBeoMJICHUY, HaNpaBlIeHHOM VciomHUTENEM, YKa3bIBACTCA:

. BpeMS;

. Jarta;

. MPOAOKUATENBHOCTD MPOBECHUS TUTAHOBBIX PEMOHTHBIX padoT;

. KOHTaKTHbBIC JIaHHbBIC JINIA, OTBETCTBEHHOTO 3a MpEAO0CTaBleHne WH(OpMAIMKU O MPOBOJUMBIX
paborax.

[MucbMeHHOE yBeAOMIIEHHE O MPOBEACHUHM pabOT HampaBisieTcs 3aKa3uuKy Ha SJICKTPOHHBIN ampec,

yKa3aHHBIN UM B JloroBope.

7.5. [ImaHOBBIE pEMOHTHBIEC paOOTHI, TPOBOIUMBIC VICTIOTHUTEIEM C BIUSHAEM Ha OJTHY U Ty JKe Y CIIyTyY
W HEPa3phIBHO CBS3aHHBIM C BIMSHHEM Ha Jpyrue Yciuyrd (OpyH WX HaIW4YMU) JOJDKHBI
MPOBOJUTHCS HE Yallle YeTHIPEX pa3 B MECSI C CYMMAapHBIM BpEMEHEM MPOCTOosI He OoJiee 8 4acoB.

7.6.  IlpemaBapwuiiHble peMOHTHBIE pabOTHI MPOBOASTCA, KOT/Ia OTMEYAIOTCS IMPEPHIBaHUS B OKa3aHHUU
Ycnyru, cyecTBeHHbIE YXYAIMICHUS TapaMeTpOB KauecTBa MIIM OTKIOHEHHUS OT PeXUMa padOTHI
cetu TUJIN o6opyaoBaHus, KOTOPBIE MOTYT B AajbHEHIIIEM TPUBECTH K COCTOSHHUIO aBapHU.

7.7. [TepepriBel B paboTe YcCiIyrH, BBI3BaHHBIC IMPOBEACHHUEM IMPEAaBAPHIHBIX PEMOHTHBIX DPadoT,
MPOJOKUTETHHOCTh KOTOPBIX HE MPEBBHIIAET 4 (4eThIPEX) YacoB, HE MOTYT pPacCMaTPHUBATHCA KaK



HEHCIIPaBHOCTb WM HEAOCTYIIHOCTh M HE MOT'YT CIIY>KUTh OCHOBAHUEM JJI 3asABJICHUA 3aka3unka

CBOUX IIPpaB HA INOJYYCHUC r[epepacqéTa OILIIATHI.

7.8. Hcnomautens 00s3yeTcs yBeIOMIIATh 3aKa3uWKa O MPOBEICHUU TNPEAABAPUHHBIX PEMOHTHBIX
pabot, MUHUMYM 3a 4 (4eThIpe) Jaca JI0 Havyajla yKa3aHHBIX padorT.

7.9. B yBenmomnenuu, HampaBieHHOM VcnonHuTeneM, yKka3bIBaeTCs:
BpeMS;

. JaTa;

. MIPOIOJDKATEIHFHOCTD MTPOBEICHUS MPEAaBAPHUIHBIX PEMOHTHBIX padoT;

. KOHTAaKTHBIC JAaHHBIC JIUIA, OTBETCTBEHHOTO 3a MPEIOCTABIICHUE WH(POPMAIMH O MPOBOJAUMBIX

paborax.

7.10. IlucrkmMeHHOE yBEIOMIICHHE O TIPOBEICHUN pa0OT HAIMpaBIAETCS 3aKa34yuKy Ha DJICKTPOHHBIN aapec,

yKa3aHHbINH UM B JloroBope.

Pexsmsutel Ucnmomaurtens (Omeparopa)
HanmeHoBaHune 000 «OATA XOonn»
OrPH 1154705000120

KOpuanyeckun agpec

630099, r. HoBocnbupck, yn. OpgxoHukngase, 3g. 38

Afpec Ana HanpaBneHus noYThl

630099, r. HoBocubupck, yn. OpmxoHunkugse, 34. 38

TenedoHbl Ten. 8 (800) 775 99 90

OneKTpoHHas noyra Tex. nogaepxka: hd@cortel-cloud.ru

NHH 4705066520

Knn 540601001

HavmeHoBaHuWe GaHka SUNNAN "LIEHTPAJTbHLIN" BAHKA BTE (IMAO)
PacyeTHbIN cyeT 40702810414170001521

Kopp. cyet 30101810145250000411

BNK 044525411




